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January 15, 2003

Soltronix, LLC
21421 NW Jacobson Road
Hillsboro, OR 97124

Dear Soltronix,

Octanium.com would like to thank you for your recent engineering work for our firm. Your services allowed
us 1o take our rough design from the prototype stage with a substandard manufacturing setup, and transform
it into a professional quality manufactured product with the ability to handle fluctuations in supply and
demand for customers all around the world.

Working from our rough sketches, you created very professional documentation of our design. By suggesting
new suppliers we lowered the cost of manufacturing substantially. The mechanical design capabilities
impressed me as you created a better design and more easily manufactured enclosure. T was very impressed
with the professionalism and the attention to details with the manufacturing specification/assembly
documents you created. You initiated a manufacturing scenario that allowed us a versatile strategy for
balancing the supply and demand while maintaining favorable margins.

The quality system and procurement department is top-notch and provides us with the means to keep track
of all the products that are shipped should service ever be required.

Tt was a pleasure working with you and I look forward to working with you again in the future.

Sincerely,

Jeff Mucha

Director, Octantum.com
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